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Y2N72 DMIPNNN 027 DTNROM PN 1A HY WPHWN DNYaAvN 2232 N2 Navin myTiny
172% Y3M99R YV NrMAN NPYNYI DN VINY P2 '2OY vp D7”p D DTN R YYD
M2y NNNINNY 170N LN PPN NndYN 3900 N1 ATRNN DTN 0w
TN DN IMYWNIN HIMIYRY DN HY 190 YR Ty NRt (Bachman et al., 2009)
D2NNN NYDIYIIR NR 1997 230 TN ,IPN 212 279P2 20NN VN DN AN TYY ,TNR
WVINYWN NPAIND PN MYRNRA 7PP22 HA0H PINN TIVN NR 1NNY NN ,MA 120 NHYaY
AN VNN INPNN YIRS awmn (drug education) DMVPR 1IDH DIMINI NYIH
(1995 ,17713) NINVRIN NYIND DINNA
DAY MO AYIN NN ,2IMIORYY DNDY DMON2 NPVH NY DHTIN TND
172 ,(1987 ,7711an :2000 ,0TN) DAXMIN’I2 DINN YV NYNNVA MNPYPANN PHNY MNINRD
5w NYINY DTNRONN YV NYYWAIN ANNIN DITHA 71N TOINI VHNI 790N N NN IRV

95 5w I YNYonY mvn N IYINY (Adalbjarnardottir, 1999) My NYa Mmyan
;TID 7901 YWa YN NN YW PINAY DIRNN DIPHR DNNN 790 N2 .T'NHM T'Rdn
NAPNI DNV WNNWNY D'9NNN N30 MINIRA DD 11098 NWINN PN AYIIR ,INVRIN
NON NAYNY NP AYYIN NUNVVA TITH DR DYIXN 79D N2 ,NNIY .MRIANNN 9”7
NN 27N PRIRY 09127 99D N1 MDY LMY INR MY D17 DPYR DWIR 17pa NYIND
(Faggiano et al., 2007) n»313°N N0 M) NP1N N1IdN YW amM
9 NODIANA ,DVIDY MIRXIN YV AT Y9I 172 MOYHD AY7IN NMNON ,Na0 MNINA
MYaVNN %Y PN YTM YT 0NN ,I000 12,021 D1M195R DIN0Y Monnn v amnn
VINYWN YINY RIN AT PTNRY QUNY ANNIY Y312 03 RN ININN .MIINRNNN YV Nrrown

, PN NYnnY ;nhaonY nTvin L paRa (Miller & Hester, 2003) D72°0pR-12°08 DININ2
,DYVNN NIV MYRIA DNDN RV PPN N0VH TIVN-PIAN NTYNN DYVN NHYI TR
MNP NYVDINN MONPNN NYHION ,IPN 212 27P2 NVPYI NIVINA NI200 NITR NYIND
, 0NN NIYWINY MIRITO MY INONN R RN .DAN TNR RIN DNON RWYI TWRI IIN HY
11991 (1995 ,P¥) NNMITIN NITTN VI NPan 00NN N L,NITTH NIdN YV DYTIN NMa
2992 DYNNNS DAY DN HY DNYMIN MAIVAR NR D¥NXY 7N YR NYom Y
.07 TWRL DTNRONN NPDIYIIR
%Y DYPAVNN DNINN P .IPNIN MIAIPYNN NN KV NPDVPARD NTN HY AN M
DVYIN DODXPN WRIIN R MIADI DTYINNN 90N N1 NYINND NN YIN PIR
N300 M31571 ;79070 N2 AY7IN NN YW 1NYPY NYNVN 9TYR 0R NMon vinnk
DMINY NIRNN NIVIN ITYN 1900 NP2 PNTNY NIINN MAIVN P INRND TV ,NYInn
.(Baker, 2000; Hallfors & Godette, 2002;) D'RNN NTNHY IMIN2 I0IM ,7900 N*aa
NN 5IMAYRY 0NN HY INYAV PP ,MNV MIARP NPIN NPIONY TWPNA I R¥M Hvnh
NPWI DY NMIPNA MNAY ATNRN HY I HIMIYR MINYY RDVIND HY MVRT NVI
DMpNN YV NPpoa LPRY (Miller, Wilbourne & Hettema, 2003) 9annnn Y¥ nywIrn
Gandhi, ) Yrmy 773 IR¥D PN N1 0P MNVA AYINA MDD MYswn nNR INav

nYawny Ta%1 mouyn nrIpnn NYRY (Murphy-Graham, Petrosino, & Weiss, 2007
DIPNN SV VYIN DN ,IPYN 212 2792 MIINNNY 1PVIN Y NNV NIRP NN YV NV
5Y NYYI YAV AN’ TURI ANV MNIR NION SV IMYNYn nyawn Yy 1»raxnw
YN NN NN VITH ;PP ,NYA R0 YIMI199R2) 0ND WINYWI MDINAN MY
MW ,PPXN DTRA YW MY PN ,DN92N DXNY DY MTTINNNY NYINYH NwI Yy
(Faggiano et al., 2007) ynY »axna movonn YapH nv1on
S5MINN MITNRY2 M7 ANON YN N°ON YW AnnYen nTnd o nonn apnn 9wpna ,naa
;1995 ,TINIR) 7900 M2 TNYNY Paynd DNk DN MR NN Ay onm

DN ,D22INNN P ,0NNA HMa1 nvn ,IRwN pa (Hawthorne, 2001; Randy, 1997
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,IRIY (1987 ,711a1 51999 ,9217)) NYYNY NN YN NNON NR MDA DYYanY nHR
mMIVINN NR Y2109 101 YN NN YV INYYANI ITID? NIYWIN 1YDPY DN 1D R¥M)
PYN IPIMYN NIWIN HYP RY DNNA 1N MIVIN VRN INY MV MP1vnY 1oHn

Y71 NN YV INNYRN 23 (1995) TINIR IRXN PIRA , T NRT (Tobler & Stratton, 1997)
DNTIAY 950 D”IVPNN DIMWYIIL IRV ,DNNN YV NYIPNN NPRVININING NOIMN
NINYN NTRYI DIRXN DINN L5190 MINR .ONTPYY DYTNRYN HY P avnh Dnvia’a NNINRID
DAYNY 1YRI IR YNNI DVNANYN DN MNAvNN DTNRYN MY Dhd NIvarnNn

.(Pendor, 1992) mb55ynn’
DN MDAN D IRXN APIND MM A% DN HY MINY NN IPOYY DMpnn
VWYY 12WN ,0219°N2) D120 MION TNINAY,PINN MINT HI2 %3 RXNI T DR T MIMD
1AVN DPTAN N WLV [ NRT NNIYY .00 NYANY AMa MaXty nnd v ) 0NN n

(Gingiss, Gottlieb & Brink, 1994) 12131 Mty Nt XYY NNY W2 DINR DRV NNMYHY
,D0TNRYNN MWD YY 1YIY PAVN DINDI WINY 73 DD DMIND 1TIW 29 HY R TV NNT
WNY DNINR YYD P DN0 NPYINI NP MIANMPNY MIANNN 12N DAN DIINR NYVW 9
.(Baker & Broek, 1995) Rwina nyomp
19IRY PPN HY PAVAY DMVPN DN 190N DNPP 3 DMTNY MR TOYINPNRN MIa0NN
DNNNRY NIONN 299 DNIND MTAY DN DNIY DIVNA TR ,NPIN NN YW YNan
MYN0NN NYIND ,NY2IN 'RYILIYDPY NTWINN ,DNTIAYY INMIM RYNN MWnY ona
N2NM DNYY NYXVIND ,NNONN DR HYANY DN DNNNRY DNNY WY IIMINPNRN

Dewit, Birchmore, Silverman & Stevens, 1996; Perry-Casler, Price, ) n'n%npy nnmar

noan » ,(2000) oTn NR¥N ,pIR1 (Telljohann & Chesney, 1997; Tobler et al., 2000
931 D2INNY DNYY MPWIN NOANN AN DPYINPN DIND DTPINI NN HY MIPWIN
NN NNON NHYYANA ANWN TONN LRVNIN MDYN PNV YT — DTIND NWIYY
9NN 1Y 3PN DRNN2 NVP AYINA NNON NOYANI WIAND THNN TN 2D RN MPYINAD
R¥NM 1PN N2ON NOYANI RYNIIN MWD TN .PINN DINN2 NNV PINN NPOY
m7wn % NTRYN DY MOV DRNNY ,AYIN M”ON 'A% NTNRYN OY 221N DRNN2 NVP

NVYM
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TR VPIa
NTPNA NI TY 1ININY 79D 'N22 HHMOORY DD NPAIND PN IPOYY DIpnnd ayn
NM3NINNN MYNNLIPOYY DIPNM DOTIN HY DDIAN NTIAPI OYTINN YPINY N ,0IT N2ND
D'TINYA .ARTNN VPO DN ,DINY DPNPIDYN DNVPON DT YV PIIRI NINITRN
IPNND DM MDY NIYRIVIDNPN NRONN AN NOR DIIPNN ORINN INMY DIRIAN
JTNN IPNNA NIRNIRY

DIAIN2 NOTITNT MATINTT 27
,02139R2) HNINa NY 'anda DINRN MIYY YW DMDIAY DMTY R DINNYHA NNYN Snn
Kidwell, ,5wn5% Dnw oannn DTy Y9 IRl NIIRD DNNNINNa Ipoyw
Mossholder, K. W., & Bennett, 1997; Organ, 1988; Podsakoff, MacKenzie, Paine &

T NNINN Yy 9pnnn ndnn (Bachrach, 2000; Van Dyne, Graham & Dienesch, 1994
D22M2aN D?MAIN-’2 DMIPNN 5% DnYainNa HdpVYNM ,J1920 MIXIRD IPY1 ,DINMVY IV ”495

Paine & Organ, 2000; Wong et al.,) mmnw mna nyaimnn Sv nn»arn 1°1'59n nNX
AIRPYR HVNY T2 ;MNY MPTHN DIPN P DPMPYNYN DYTIN IRENI 1YY 19981 (2003

MY NYVYVPIP MIANaY I8N (Chhokar, Zhuplev, Fok & Hatman,, 2001) n'nony
DIPM NVORITTIR MIIND TVRN PHIIRA TINUR NNNINNY NP D27 NN 1raN
7991 'N%2 PON RN IR NINIR NININA D )TN NPVDDVPYIP MAIN MHYPI MITIN
.DNTIAYN PV GR)
POY 1T MY D NHYN IR NINIR NNNINN HY Nn»pn MIaoN YV NPT NINa
LJMARI T NNNINA YV INYAINA DMIVPIN DININN T NHNINN YV NITINM MWNNN NHYRYA
NV MNIN JPTR PIOYY AP IANIPN AT NNMNNY 19XV IR TIYH MRXINM
DINWRIN DIRVIN

TAINR2 DTN NIXTINT DR NIARRT MNTAT
T NRNINA Y INYN DR IWATH IR NNAIRA NRNINAN VI S MNTPIND NNYVNIN
NYIN YAPN IR TPV 1IN PAIRND T HY nHNNNN RHI [TIYD HY INYT NPrwH Inm
nPRMINN SN ATRYIN 72190 YV NIIRA NMnnn .(Organ, 1988) nyix’a pwh nyIXpn
DTN YW PIN'AN NIIYNY TN NINAND IOR ,TPONN NITIN DRYN MANNND NPYTIPON

1 NRMNN YV NYarnn Madwnn NR wiTn (Organ, 1988) MR ,N9%pnN INITINA
5w NYTN MIPYVWY NIININ MOWIR NRMINNTI 1IN DINITRN NNNINAD DR PTIN RIN IR
210 NINALJNIRD HY NINYIN DNNIND NIIYN O HY NPYW DTN NI MR ,TIIVN
PoM ,AMba ,Tpann YY marnnn mMwTn NIIYNN phn MPRY numnnY nmon ,nyt
5w Py NYYNY RN TN NNININNN ;TR DY DIRD YV ATIAYA NN D22NONA NIYNN
T NITINN YNNYN (4 7Y) 12190 2853 nwnYY H1210Y 9197 1R IMAITYIY 70 ,WIR N7 NA
PYIY 9OY ,MINY INNYRNDY NIRD ANXID NoAM TN LY IIMIIRD INNMIND )
5 T PYN NuNINN Ma moadd oh orR wYmnn ,(Motowidlo, 2000) YHYTNVIN
DTN

DMITR NRNIND 7T AvInD DR wInn P70 (Organ, 1997) IR ,DYWNN NNva
PINAT ININY NN MNPIDAN VOPLNIPN YV MITNYY Ywanh MmN’ RN IRa
DXIINNNY DOPNRN DN TWURI P DINIR TPNIUR NNIN DT .91 'Y) "IN nvwnn
5v MINTIPN MITINN DR NIMDY NNIN 1990 NYRMNNN NR NN 17182 9PN’ onbw
2T DINAR YOI

Organ, 1990; ,5wnY%) MI901 MNP MADN MITIM IR BINY MITHINN NRD

93 NR 551907 TAN-27 IWVINI NITNHN TNIRD DNAR NRMInn " Yy L(Graham, 1991
q2yn NYRNIND L,NYNMON TPON NYRMNNY IR VION SV NPAPNN NYRNINAN
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.(Van Dyne et al.,, 1994: 766) "3IR1 NRYN MANNWN 113 ,N1PVIYI9 NYRNINM TPany
NNINY 213 NDANN IR NNRT PYIY IR TRAND NITINN NIIMN NPRY NMNINN NN
(Kidwell et al., 1997; Podsakoff et al., 2000) 1933 IR (HVNY , 0 INR DIT2IY) VIAY
NN 5Y MAPNN MNTPIND MAITINN HY RPNT JANDN NNIN IPNND 3T INNIY DRNNA
PN NRMA TNND DR NWIATAN AMIRN IPNND YV NPVDINN VAN MTIPIN Yan M
2V 1TV’ MNMND MIPNDM MIANNA NR MY 12 NIPMIN IYAIND 227391 YV Pruym
TY NANT VAN MTPIAIPNN DR PNNN AMIRD IPINN (Bruner, 1986) Ny nian myan
995 MONPNN MVPADID YV INT PN YIANY DMIPMY IWARN 72 M7 YY) INIY Nnd
pman nyamnn

1TIAYN NITN LMNIRA TINAR NRMNAT AWINN YV MNTIp MITN HY JIN0N2Y LIRIN
JIRY NPRNIND (1) ;12982 TPAITR NNMINN YV 0722271 79001 N237IN NINN IpNNn HY
NPRNIND (3) ;7WR NN YY MODIAND NN (2) ;7PN NPHRYVIN MRPYNY MMV
DY XY 2IVN JNIRY MPITNN NIBNINNN MPIA (4)-1 ;13IRD IR DAINR 2997 NNINONN
DTN DR IR TINAUR NUMNN NP D7NYI RYY uInn RY DYmn N NNt
72 TIIRI IR NRMINA HY NMITIAY 1N 5N T apnn HY aTiayn naming nnoa
7700 YV INBNIND DR VIAMY H1INN T Y HNnnn nav 5190 1PrTY 091NN INR wanb
JPVDIRIIVOR NNININNY 977 DY MPR IR DINITR NININN 21N 1wYNI

TI3IR2 NOIINRT NIATINTR DIWWPIT 2uUNRRT
1729 3T NUMINN P2 VPN RID IR TPNITR NININND YY IpNNa 011NN DIRVIN TNR
Kidder & Mclean, 2001; Podsakoff et al.,) D27% D»N2°20) DYIAIR ,DPVIR DINVN
TR IPNITR NHNIND P2 DAPN DARNN HY 1NN M1 M1y .(2000; Organ, 1997
IR PONUR NRMNN ,5VNY DMWY DPDVINPY DPARININT ,DPNPYWR DINVH 1Y
Organ, ) (affectivity) axnY qwp XYY »avrn 199182 27309 NV DY 2PN DRNN2 RN
NMIRNYYI TN Y® 718N DY (Turnipseed, 2002) npPnRY MoInY n»va oy (1990
,NTIAYA ININ MIYAY 12 721N DRNN RXN) DY0ANH DINWN 1IN TR (Ryan, 2002)
NN PONUR NVNIND 120 ,0091030 2950 MYITRY MINN YY Noan LnaRb mannn

,19 > .(Diefendorff, Brown, Kamin & Lord,, 2002; Kidwell et al, 1997; Organ, 1990)
D200 DYYNN DTV JIIRI DINITR NRNINA YY NYIIN NYaVN mMHY»Id IR¥NI NYRINK
(Organ & Ryan, 1995) 1IR2 MATIR ININNY 101 DPOYIN DN 12 PHIRY MHRIPINR
NININA OY *25W DRNN YHPII IRYN M7 NPYINRI DNYVLN NTIAYY N’ 1’2 D’Up’bsnp
(Tompson & Werner, 1997) 182 n'NIR
JAR2 NATR NRNINN ]’25 D”ARININT DINVN 1’2 VPN 7239 INNNI DIMD DIRXNN
npYN NIVNI D*TYY RN (Stamper & Van Dyne, 2003) 17 1M 7900V0Y Tva ,5vnh
R¥N (Schnake, 1991) 71w ,ARYN NIVNI DITIY TVRN MPPON NPNIND NMING YN

NYYNN IR TPRTR NHRMINNY TWPIY TN PARINNTA DINN N "NINY NINVRNY
12 DRNN D?p RY 2 DAYIV DTAR DMIPIN T NHNINN P2Y TN’ 12 1wpn 219 qR Nn»p

5w PPMTIAY 1998 (Podsakoff et al., 2000) 113982 PNATR ANINNY NV 129 TN PN

D23 NMIYY PAIRL NVDIRIIVIR NIININN RVIY NIV DOWI ) RN (Kidder, 2002) 9717p
J(civic virtue) "1IR VY™ NV 101 VR

TR PNAR NNVNIND YW ANYAIN DY 21N 19IR DNWPI IRXMY D7INIR DINWN

TP DY .ATIAYI NNWTM P9 DTN MYNINNA MYwn ,Nnwnn YY 1wN on
DY OYY% DRNN YYD IRXNY TPANI DVPIYANPY YORIPIVA NN ,TPANN MY

MmN (courtesy) MITRI ,DPRITOIRI D390 DY PV LNIR2 DUNUR NNNINN

TNR .(Podsakoff et al., 2000; Spector & Fox, 2002; Stamper & Van Dyne, 2003)
50 IMPNIN RIN AR ONAR ninNINny DNVPI IRXNMY NP1 DoY1aN DINYWNN
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DRNNI RXNI MMM TIAD PTTN PARI PPARNNN D919 91NN P2 TWPN MR HNInn
(Wayne, Shore & Liden, 1997; Wong et al., 2003) %982 N'NITR NININA DY 221N
Schnake, ) 7290 YW DPRIVORN DTN HY NXAPN NYAVN HYII RN AT PYN 12N WP

(1991

297 DWW NI NIATINT DY P
N3202 POY DNIYN 2ANI2 DN HY IIMIARN DNRNINNL TRPRINIY DXOYNN DIPpNND
DPNV DN D RN ,HYNY N2 DNMVPN D1TIINN DN IRVINA VIRPNI T NNMIND
Yilmaz & Tasdan,) Dnmaya mmIarR numnn 4% myxinn nyravn mnya 1pimn
DN SV MINMT MODXAN Yy DYaxn Y5079 NMaN MINIRND DIRXNDNY Tva (2009
7Y 1PN SV DNNNI LINIRA DONIIR NRNAND a0 YR MTNa Mo YYn nayna
{Dipaola & Mendes da Costa Neves, 2009) D*1nonn 227 %101 DINRY

DN DY MIPRI YY NODIANA ,D7NN 1Ip3 NIRD IPNITR NNNINN YV DA mwnn
Yv D*2990N a (Oplatka, 2006, 2007, 2009) NpYYEIR HV PPN YN ,DIHRIY)
DY DY, DNNY DOTNRYNI MIMNN NYRVNINN D8N DN 2792 T NNMNN
nyan .19 113 .ARNDIN MIXPNY APINY MINRILPIIRD 2823 APTN NN ,ARINL DWVITM
JMIR2 NYNITR NYININND DA R D0ANI D' TNRYNN 'A% Wi 112N Mwn

.DIN YV NINAIR NNNINNY DNMVPN DN DINVWN SV PN HY 1paxn DMpnn J1aon
MR HY DYAVND DRI PN HY YD DYRIY DN 251 1P YXIANOY IPNN LT
NININNY P31 NPW? 17182 1IVPI TPOANI PRI MY’V IR NPNIR NNNIND YV MY
PIR2 PYXANNY INR IpNNa (Somech & Drach-Zahavy, 2000) RN NNIND 2990 NTTR
NYVNINN PIANY NP 101 DM DIVRVD HPA ARNNN YIXPN I IWNY DNNY RXM)
Oplatka, ) npovYaIR Hw 1IpNNa (Bogler & Somech, 2004) 0 INR DN TYRN NPYNNR

mnma ,Hvnd) NN SV PAIRY IMPMN PN 7900 N *Hnanh 1 RN (2006
.07 2792 NYNIIR NPYNNINA NNAN HYY N1 NPV 99010 N2 DIHYPRY (NPNIAVNN
292 NITR NNNIND AWVIND NR 1NN DR PPN MNY MITHL WYRINAY D1Ipnn
NV ITY IR PIIRI IPNITR NNMINAY RXN) DN DN 447 — H PYINY Ip0a .00
{Christ, Van Dick, Wagner, & Stellmacher, 2003) IR0 Y® MNY MNI2 MNY MINR]
D070 SY TIMITR NINAND R2IND 2IVN MNYN R0 PPN DY MNTIN 2 1’00 DMIpInn
N PMRND DN 1,874 2P YN DR NNV NYRPINR MAIPIN ,NMT NMN]
DYYON DTIYA 790N M2 YV MRV INIVN NR DPTINYD DYWL DRI DNNY 1P oN

.(Dipola & Tschannen-Moran, 2001) 1 77VN YVINMY DINR D'TNRYND DINd

27227 DR NARINT NI0NT
T AYAINI NPON ML DIVN TNIRY IWXIN IR NPNIR NNNINN HV NHVNN 90N
%Y NYXIN NI nawnnn nnR .(Organ, 1988, 1997; Van Dyne et al., 1994 ,5wn?)

NRININNY D220 AYaw wxn 01PN J(Podsakoff et al., 2000) YrvnyI 95pROTIO M
2T IPNRN YV NIVINA NTI0RN DR ANNN 1T VRN NIRD AR

2992 nva nan adn nmwny Nt (helping behavior) myropn nnmang PORIN

M 25 (Organ, 1990; Graham, 1989; Moorman & Blakely, 1995) o'nwn nrambon
DTS NITYI NYRNIND Y911 ,NTaYya MMYpN NYaa oanrky naixva paryh onrnn
YINY MmN HY DXrnYY ARy INM DAINR DTV YIONY 1Y NVPIN MPIND ,DOVTN
Organ, 1990: ) MR * YY 3TN (sportsmanship) 7722227 219N 222900 .0TpaAN1 YW
D3 MITRI NN NONAY Y2 ATiaya nyany nban mman R NR 91a0Y pe1d” (96
1TaY 9T 1a125N DYIM HYHO JITA NI 9INN DR DNYPNRN DTY "AVH axNnwd

SANRN A% NYAPN MITAY 13909 DYV IXIAPH NN (PN DNRYN DY21PN ,mnvna
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TIIRD YV IMTPY onnn (organizational loyalty) 5722098 113082 PWHOWN 222900
WPRTN PN T HY 1 DIYNRM DNVR AN PYHY DBN T HY 100 ANINNY DIWIRY
Mackenzie, Podsakoff & Fetter, ) 1y mapn »1 %Y nnmaw nHpoa .nnniRn n1'aoa

M2V MYTN PIXIRY PINN DWIRY 790Y VINY” I3 DVMO MYRNARA TN AT 20991 (1993
”7.19aN0 YV PUINN Y PRYY TINYH N7 IR "1ann Yy

nYapy NManY on»nn (organizational compliance) 220098 1712¥277 — Y1290 09900
YT DANY AT NN MPAY 1IN IR RIN TVRI DY TV T HY YRR IR 1Y HY
MIpn 0YYIY DRNNA DYV DR DT HHI TITIV DIVN PIIRI TINUR NVNININ
DIV IR TNNR NRNININ POND DANI L7228 7072 JWINND 13I0 PINY RYY
T2 IVRI .0V DV DTIPN MYITIN NPORDINN MNYAY 92yn RN NOIIIR MNDY
M DANI RIN 1YY 1921V NPV PXIAN IR DMWIN DXOPMIAY 2TINN ,NTIAYI DINDWY YINN
A(Graham, 1991) 1982 N'NITR NNIND PYXIANY

NYINNN NP DD PIIRY MNN IX»N (civic virtue) 77N ¥ pWWN 20900
NV OTY R AT 297 YINT ANNORN 29 NOWIRA ININR YV 1YaP T2IYN YV MIPVYN
MNon INRD 22900 PAIRY NYTNY N0 HY MPT NYMIRPN MW Mannwna
19T RY AT 2027 IR PYINPN MIAY N1ION2 DXTY YV ININT MAnnwnh onvnn eN
DY DNINIRA DTV 29p2 NI TY IANR NWIRY

NON DVYNYN DN IR TPNIR NRNIND Y02 R¥NYNY DINR DR NYR D2OIN
DTPAN  9pNY DY T YV MINYY MDAN MNNY  MYRIVADNIP-NIVNIRN
DMV
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PR N"wR

DN SV AIIPR MNDINA IPNY WDUVPR-IG N PR AT NATA AN IpNnn
;12 TY MIA0A NP D02 YY .ONYINR mnn oTponY mpnyn onw mnynwnm
MY MmN mw Y ooann apnnn
MITM YRIN IRVA P2 LNINT PAAR DNNINA SV MNY MM DROVIN DN (1)
NYRMNN TTIYRI XYMV OTIPAN 12ORN ,DN8-NAN MY a0 man Prnn Ponn

7700 Y MANYND AarRNY MMYpn MOYRY 79 (Bolino, 1999) or1aw Yv nymn
%Y MODIANY NYVP?ID NIMNIVIAY MMNS IR N0 WINWD NYNInd rna
20790 YV NYINPNR-NININN VNN NTIPI
LINR TYN ,DPVPR-1IDY DMININA YT WINWN NY N Prnn Hv imawn NRY (2)
70 YW OVINVDIN MNAYT NIAN MMYY YV NN ARVINN YIXPN  NOAm
12,790 YY PRY DNMNY NI 19aNa D'oan DXy 0N Y TN (Hargreaves, 2000)
DN YV NVITN DMINND .MNIINNN D10 NYAIN DN ,0MINND PN 191N IRYD
TPIND NIIPNI DNND 1IP2 DV HY MDD YW NRY NN NV TPY DNIRT

PN WY DMNn I Ny WY Ran (Oplatka, 2004) pIRa 1ONT NPNIYNNRM NPRNIYRNN
.DPDVPR-127D DIMN NPINY ONY2 NPNITR NPRNIND YV

TR INITRD NVNINAN YDIVT NR PINY ANPA NINN IPNNN NI0N ,19R MNIN NRY
DIMN2 VYW NY1NnS oma (MYYY nvM 0112 NVN) MO YR PPN DNN YV
L0 11910 IPNNN 9N 797890 191N .DYDVPR-1IDY

mMI2nNN2 %1901 1YY DA NNINN TRAN NITINA DYORNNIAN DVDNN NR M e
DNINN2 NN NPPTN HV 1719-171 1MADIN NRY NRT ,HINMIORYY DNoY Dr7Ndn
Rkl

D'T'NYN 2772 HH1MIYRI DNDI WINIWA 91901 NYINY DNYa MYV YV DNV YR INAY e
PoMa NYRY ,NINN YV ITRAN NITINN PHNI DMpam ,DYNIN , 0NN T HY DM
7900 N33 NPNATRA INNINNN

D'NDA Y1990 NYNINY DA ,NVYNY N13YN0 ,DVYRIN DNNY MNP MR NR NVNY e
,0TPON NITINA ,0N0AN Y9 YV ,0NN YWITIY 72yn Y DTNRON 23p2 Himodry
3900 72 DTNRONN AN HY 1YR MNYA HW Noanan NYawNMm

DN INAR ANINNY DN DPIND DOYWRM DORIVOPVIPN DNINVN DR Pany e
.D7TN%N 19pa MIMAYRY DINDA HI190Y YN IMINND

993% yonrnn 0% 92YM PIRL 0N HY NINITRD NININNN DINNA N TY 1WPIY DIpNND
2V MNIR NUMIND 22291Y MPY? DNPNNYN IYIND DIND YV NYNIARD NPYRNINID
IPOYY DMIPNN DMR TP NRT .DPDVPR-IIDY DMININT VIWA NYINY TNa DN
P2 )TPpRNn DYDOVPR-IIIDY DINMINT VIV NYINY PN 8% DN mInya
IR T AYNIN NNONY DA L, TAINNN YW T2 YY) ,NNINN TRan YV 0YHRNMON DVINA
DYRY ,PYN 1D DMINDN DPIRNTE-RIN D¥TRND .0 TN DN 12 79070 N2 NYNVINY NINR
NNNINN YY 9PNN2 10 DN 1IPY IPNTI L,N2INI AYNIN MION HY INYYANY MY DMYp
%Y WIY N2 MNNIN TIPNNN PN NITIPNI NP2IN NN HY IPNNL 1M DNN KV IINNR
2V NYOINN MWNN YY DDIann ,and qapn YYa omind Ipnnd mwnwn Panv arm o ayan
YPY DIVIINN NN TWARM ,DPDVPR-1IPDVH DINMN NPAINY DN INITR NININD
ANY MNTI NPDIYIIR 292 YXIND IPNNa
DND2 Y190 1PN NIYNDY DM DN KV NINITRN NINININ Y0IT NT ,TIPY NRT
5W DNYMDAN YY NYN DR N ,PIRL 1 TY NPIT 20°1Y YRIAND ROW N7 9911958
INPY 793 IVARY T YT .DYDVPR-IIIDY DININT WINYN NYINY PN onva on
YAIND NDY NP 127 2D NTMVN N190Y DMN MITYY NN No1Y ,IpNnn DI1»oa
NPYMITR NPYVNIND DYNND DTNIVAN DN NNT ,TIVI NRT 990 N2an PINnN pond
292 MIIPNN NN PIONI M YPD HIMIHRY DINDA Y19°0) NYInd ona DN HY
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ON2 DN HYW NIMIRD DNNNINA DR D220YNn DN YW Dpi» oY 7900 Na NN
NTNON PHNN2 NP2 1IWNA 222900 RIN ANND I INRI 20,9190 INR .MNNRD DYDY
NN YY M7 NYAvN 1N NIYN DWNTH 20N DR INDAM 7900 a2 TnYnn Yv

.IRTIND INYPYV IMANYN
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Q35190257 TIVNY PR hsw

2V NN YV PP 021N MNAID YPIDRY MIMIIRD INPTIAN HY DOINN NN IPNND
D”IXNN D717 DPVINDT DINWYWN NYKIIN NANN NYAIN LJNIR TITITRD NNNINNN NYAIN
2V DINYNM D22759N0 NRNY NIVIN NIIDN T ANXNY Y 0T OY AT IRPRIVIRI
DYIINN YV TIMITRD NMINND DR IN27 TNIXY 92210 0T PYN 281D 1NN NVPDL NYINN

(Bruner, 1986) 71720 DMpn nyTY ,MIVARNT NPIMIRD IpNND MOW MyrNRa
JIPMIN IYAIND 22391 YV 97PN YVDINN LPNRYN IR, DINRY
790N WYY .NT IPNN2 1IDNNYN (190 MN1A 29NN 10-) DYNN 30) D2IRIIN 40 :DNIPNIN
R NMIVNNY T2 ,NIpMN IYOINN YY MNY Van MTIPI YapH THININ YA YT MNPN
NTNI NYNAN PHIRL TINUR NNNIND PPN NN AVHIN ,71%1 D72 HY DOANN

Allen, Barnard, Rush &) 1 nommar nyana poyw oHpnnn mRXIn 5w mininnn

2V INITRN NMNINNN NYAIN YV ApMyN 11N IR 1N oy Y1 (Russell, 2000
oY ,791Y 21WN .YMIYVM NYMNPN L,N2299910 ,07VPR-1IDY DIMIN NYPINY ONYa 0NN
DY DN HY NINIIRD NNNINAN NYAIN 9PN NN AT IpNN HW Ivon PR D NNT
AMIWYND L9 MWRY NPT T PYN NIPNY NPN DPNARIT-IIDI DININ WINYVN NYIny
JTNNIN IPNNN HY PIMINYVNN NNR ,71PYY DY VNN DINYAN NN NYaInn Hv

DOWIY DM P2 ,IN1 IR MNY , 0NN DR AXPND 0NN 7 MIN 23 HH D nn o
5 59 IRTN 1107 YY1 DIND NI IPNNN NPTID HPN NYNIYNNN PN NIIYNI
DPOYIN 1PN DN HI .PINN TIVN YV DINT RN L IDINN MINNN DTV ,NYYm DY
matY nn 5 My wv Mo Syn 7900 a2 YY MrYyn NVN1T DYIAN MIVNA
,IPNN2 1HNNYN DYTIDY YY 990 N HY DYNIN NIYY .DITINY 25WH MAYRAD MDNNN
27 977 1107 YY DDIANN PN YN PADY 1YW MNaY DAY wRN YV YN pnn Hya
A2AR YM 19910 ,017T — PINN TIVN HY MNNN NWIYYN 1IN2) DN DY

35-9 5 P2 Y1 NRMNA PRNN L(43.57 YRINN) 61 — 9 29 — N PI DIND PAN DIORIIND 9
%Y MY PN Y DNIND D*TRON DNA 90N N2 HY DIVRVDMN (PN NIV 19.44 YXINN)
4,791 DILRVON NPDIVIIR NIVN DIAD N2 YD 1730 3) DNXY DNIPRIINA YV DNOaN )
TAR .13 DIVRLON 2-1 ,7I12I-721°2 DIVRVON 11 711172 DIVRVON 9 ,TINI-111172 DIVRVON
DY 172 , 0779 DY DRIV PN IRVA L, DIHPNT IR DOV PIY DY YNnY (NyH 170
YT, 13 ,1IMT ,INT 1R PYRTLATTI) NYITR MXPIN YW 790 'Naa Y90 mnw
P LYY IRL ,ANPN NN ,22AR YN L1 NN ,DONYIA PPN WRY INR DM L0 TN
M 5515 ,MN’ DINNI DVHYM TINYD MMXPN YV PN D*TI5N DN (17210 IR M)
PR

-0 PI PN IONNVAY DONINN NIVY YV 1Y .MYNIN 541 DYMIN 5 53 DYNIND DITH
M HY DIVRVDNY L(PNN NNV 12.2 YXINND) 29-Y 5-N PIY 9117 pnNa (52 YXINN) 64-5 34
S0 3 ,01°20 3 ,0112-7IN TININ 3) MY TININ RIN R Y1 DYMIN DN DMIR 7907
,1AR HN1A 990 N2 DYNIN DN ,TNR W1 VYNY TP DY DIRIVI 09I (M 1 ,Ma
DN ,DI0N 1N .YV IR 7220 IR, DM DR DI LY WRY L IAINT LjRY TOR)
JIVINPN DV 1IN RN NTIYNA DPITNN

nNYP N2 ,INNY Y90 MmN IXIAPA MR IPNNA TPRNNY TNNA :DNATN_NVY
BT DRNN2 DPIND NMTY DA mIpmn ann v anvpY nmax maI’ao

JRIN IANINY D21I0MP YV NITOY DRNNA DN opman na (Paton, 2002) "1»01pn
DYIRNNN DN INRY (PO NYVYI ,TYNNI NVNANN DNPIVIPN NRPYWI DITINN 7D
,NINN TIVN P"AWA PAVY NIMIYR ,DIND NPNIND ATTN — DIVINTIAPR MPXNR IpNnY
DN Y PYNNY WPINN VINTAYR HI NPAY-NN IR ,I9DN NP2 NXYY 900 N Han
R9Y 990 N33 WITIY 72N DIWVIYY NI D0ANIN NYRI (1) :DIRIN DIVMIPA KY DINYN
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JINIRA NYNITR NYRNINNA TPRNNY 9Ny M9 18RI (Day, 1999) nrnn
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NPYORNIIAN MNYVNN NR DNDANY TYRL P MMT MORY 1YRVYI 79070 N2 29NN .MINR
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NN ,DYDIATI NMINN ,NPIVP NPaN ,01MN IR :(Marshall & Rossman, 1995) jprm
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T390 MINNY Y T VPN NN NTTIP MDY DIIN0PN L1ON INRY LAMT DININIA
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M N IYNY IpNNa MIYRIN DI Pa MNVA NYIMVPD PA IRNYD DNV
IMINAY DIPINT DINIVN NNRY DNNN DY NPNIIRD NPRNINDN MIPYIAIN 172 N1TIIND
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Abstract

Based on the conceptualization of organizational citizenship behaviors (OCBs) in
organizations, the purpose of this qualitative study was to explore the patterns of
secondary teacher OCB in drug and alcohol prevention education. More specifically,
the study attempted:

1. To examine what types of activities are subjectively perceived by principals and
teachers as in-role tasks and OCBs in prevention education.

2. To obtain a greater understanding of teachers’ actual patterns of OCB in prevention
education and the impact of engagement in OCB upon their well being as well as their
school.

3. To examine teachers’ motives for engaging in OCB in prevention education.

4. To expose the contextual and personal determinants affecting the types of OCB
adopted by schoolteachers in prevention education.

Based on 30 semi-structured interviews with secondary school teachers percived
by our informants to go beyond formal role expectations in prevention education, as
well as on semi-structured interviews with 10 secondary school princpals, several
major themes have been identified in this study.

In-role tasks

1. Know, in general, the students holistically, and identify, in particular,
suspicious signs of drug and alcohol use among students, such as red eyes,
consistent unexplained truancies, chronic fatigue, sudden changes in mood,
and so forth.

2. Report any suspicious signs of drug or alcohol use to the school counselor or
the principal every time the teacher identifies such signs. The principals in this
study highlighted the need to report also on negative events taking place in
and out of school, including drug use and excessive drinking of alcohol.

3. Deliver the formal prevention program of the Ministry of Education to the
teacher's class, including stressing the hazards underlying psychoactive
substances, passing on professional knowledge about addictive substances,
and so on. But the commitment of teachers to prevention education is not
unique as they are also formally required to teach issues of violence and road
safety.

4. Participate in school events focusing on prevention of psychoactive substance
use among students and also chaperon student parties to prevent drug or
alcohol use.

Teacher OCB in prevention education

1. Empathy towards the students expressed by the teacher's tendency to confirm
systematically and consistently that his students do not smoke or drink alcohol
excessively in and out of school through home visits, telephone talks with
parents, internet communication (e.g., Facebook), and text messages to
parents. This empathy also includes sincere care for the safety of students and
their future.
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2. A pro-active response to any suspicious signs in students (in relation to drug

or alcohol use). This response includes direct communication with the parents
to encourage them to look after their child's behavior, special visits to the
student's home, discussions about this student with the school counselor,
personal talks with the student, and initiation of a classroom discussion about
the hazards of psychoactive substances. In a very few cases, teacher OCB was
expressed by the teacher's decision to take the student to a rehabilitation center
or a professional therapist.

An enrichment of the formal prevention program, well beyond the formal
requirements of teachers, including using varied teaching methods (e.g., films,
case analysis, role playing, workshops), and preparing the students for the
negative implications of drug/alcohol use on a person.

Mentoring and listening to every student, i.e., the teacher becomes a source for
personal talks for the students. Sometimes, the student initiates these kinds of
talks and the teacher is accessible to him and listens to his problems and
questions. Sometimes, the teacher initiates these talks by mingling with the
students during breaks, inviting those at-risk to talk personally, and trying to
identify signs of distress among students.

Deep involvement in school events focusing on drugs and alcohol, such as
participation in ad-hoc committees at school, implementation of school
projects in prevention education, initiation of special school events (e.g., talks
with someone who was rehabilitated from drugs or a special evening for
parents to learn how to identify suspicious signs of drug and alcohol use in
their child).

The incorporation of drug/alcohol-related contents in any subject-matter, both
by combining actual contents into the class (e.g., stories about teenagers who
became addictive to drug or were involved in road accidents due to excessive
drinking of alcohol), and by choosing to teach parts of the curriculum that are
relevant to prevention education. In other case, teachers illustrate subject
matter contents through examples from the issue of drug and alcohol use in
adolescence.

The factors of teacher OCB in prevention education

1.

Four inhibitors of teacher OCB in prevention education have been identified in
this study: the fear of teachers to engage in prevention education due to the
negative perception of this area in the society, the complexity of prevention
education, the negative emotional effects of this engagement upon the teacher,
and the lack of sufficient training in this kind of education. Those who go
beyond formal role requirements in prevention education seem to have found
varied means to overcome these obstacles.

Among the indirect factors influencing teacher OCB in prevention education
are school activities concerning this education that raise teachers' awareness of
drug and alcohol use among students and the tendency of those who go
beyond formally role expectation in prevention education to manifest multiple
other forms of OCBs at their work. They are usually involved in various
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school projects, support their colleagues, and think creatively. For them,
prevention education is another role aspect in which they manifest OCBs.
Other indirect factors are related to teachers' and principals' attitudes, in
general, towards drug and alcohol use in our society and, in particular, among
adolescents. Clearly, teacher OCB in prevention education is strongly
connected to teachers' fears of the social deterioration of the Israeli society,
along with their belief that the current formal prevention programs are
ineffective.

The most significant direct factor of teacher OCB in prevention education is
the role of the principal. The principal's leadership has much influence upon
teachers' tendencies to go beyond formal role expectations in prevention
education, but this influence is not ultimate, i.e., it is mediated by other factors
described above and below. Among the aspects of this influence are the ways
by which the principal raises teachers' awareness of drug and alcohol use
among adolescents, the principal's active involvement in prevention education,
the application of a participative leadership style, and the feedback given by
the principal to those teachers who manifest OCBs in prevention education.
Another factor is the school climate. Teacher OCB in prevention education is
related to the degree of teacher collaboration in school, mutual support among
the staff, and an 'atmosphere' of being engaged in extra-role activities in
school. Likewise, peer support in extra-role activities encourages more
teachers to manifest OCBs in prevention education.

Teacher OCB in prevention education is also related to the school counselor's
attitudes towards this kind of education and the professional ethic of the
teacher. Thus, a perfectionism approach to work, a sense of educational
calling, an emotional commitment to students, a strong desire to defend the
students, and a personal spur to build a good citizen in society are elements of
this ethic.

The consequences of teacher OCB in prevention education

1.

Among the positive consequences of teachers OCB are attainment of self-
fulfillment when the teacher managed to inculcate the hazards of drug/alcohol
use in the students' mind, parents' and students' awareness of the teacher's
unique contribution to the school, and a sense of effectiveness in the teacher's
role as a result of the teacher's ability to fulfill his purposes in respect to the
students' healthy growth and development.

The negative consequences of teacher OCB in prevention education are found
in the negative relationship that can exist between the teacher who goes
beyond formal role expectations and other teachers, who express hostility,
jealousy, and anger towards the teacher with OCB. Other consequences
include depletion of the teacher's physical and mental energy due to excessive
treatment of atrisk students, emotional load, fatigue, frustration,
disappointment, and inability to absorb the students' problems incessantly.
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Practical implications

1.

It is recommended to strengthen the need to go beyond formal role
expectations in prevention education through open discussions with teachers
about the teacher's role in prevention education, in terms of in-role vs. extra-
role tasks and activities. Reflective debates about the significance of the
formal prevention programs, the means to improve them, the importance of
teacher OCBs to attain the purposes of drug and alcohol education, and the
exposure of teachers to new projects in this type of education are of much
value to the improvement of prevention education.

The emotional aspect of teaching, including the ways to express empathy
towards the students' needs, the need to defend students from the many
hazards in the world, listening to students' needs and experiences out of
school, and personal conversations with students are of great importance in
prevention education. Therefore, teachers should be informed of the meaning
of home visits and the ways to conduct them effectively, the process of
teacher-students personal dialogue, and the new means to identify drug and
alcohol use among students.

Teachers should be encouraged to combine drug and alcohol-related contents
into their regular lessons and exemplify subject contents with actual cases of
addiction, treatment and so forth.

One of the plausible inhibitor of teacher OCB in prevention education
indicated by our interviewees was a fear of drug and alcohol education and its
emotional effect on the teacher's well-being. Therefore, it is important to
lessen this fear through extensive explanations about the connection between
addiction and student achievement, exposure to psychoactive substances,
learning the essentials of prevention and treatment, and identification of those
teachers who manifest OCBs at work in order to make them informal
representatives of drug and alcohol education in the staff room. Emphasizing
the connection between social deterioration and drug use could 'convince'
more teachers to go beyond formal role expectations in prevention education.
Due to the salient role of the school principal in prevention education, it is
recommended to encourage principals to devise a clear school policy for this
education program and connect it to the social and value education taking
place at the school.
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